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THE GnC Energy Co., Ltd (GnC) has 
been cleared to acquire the enƟre is-
sued share capital in POSCO Interna-
Ɵonal Power (PNGLAE) Limited from 
POSCO InternaƟonal CorporaƟon Lim-
ited. 

The Independent Consumer and 
CompeƟƟon Commission (ICCC) gave 
clearance for the proposed acquisiƟon 

An ICCC officer inserting a trade measure-
ment sticker on a weigh digital scale at 
the PNG LNG site, Central Province. ICCC 
carry out inspections on weighing and 
measuring instruments to verify scales 
have no excess errors, reading. 

g Read Story on Page 8 

on the basis that if it proceeds, it 
would not have, or would not be likely 
to have the effect of substanƟally less-
ening compeƟƟon in any market (s) in 
Papua New Guinea. 

ICCC Commissioner and Chief Execu-
Ɵve Officer Mr. Paulus Ain said the 
ICCC considered that the proposed 
acquisiƟon would only result in the 

replacement of ownership in POSCO 
PNG.  

“The proposed acquisiƟon is not a 
consolidaƟon between exisƟng com-
peƟtors in the market and result in 
GnC inheriƟng POSCO PNG’s current 
market share in the market,” Mr. Ain 
said.   
g CONTINUE TO PAGE 5 
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W elcome back! 
As we embark on this next 
three months of this quar-

ter, we are overwhelmed to see most of 
our work progressing well and its busi-
ness as usual for us. 

Apart from our usual reviews, invesƟ-
gaƟons and mergers and acquisiƟon 
applicaƟons, we have completed the 
second leg of our price inspecƟon exer-
cise in the Highlands region and parts of 
Momase and New Guinea Islands. 

It was yet an exciƟng news for us as 
we finally sign partnerships with Eastern 
Highlands and New Irelands provincial 
administraƟons to extend our work into 
respecƟve provinces.  

A very long Ɵme it took us to get this 
Memorandum of Understanding under-

way but we have pro-
gressed through it. 
With this, we can say 
that we have repre-
sentaƟves on the 
ground in all provinc-
es where we cannot 

be there.  
We signed this MoUs to engage two 

Business Development Officers in re-
specƟve provinces to become ICCC 
agents to aƩend to consumer issues. 

As PNG’s regulator, we conƟnue to 
ensure consumers’ interests are pursued 
by shaping the market economy and 
protecƟng their rights.  

Most Ɵmes, our work stories go untold 
where we don’t acknowledge our hard-
working staff for puƫng the long hours 

into geƫng those mergers and acqui-
siƟons applicaƟons across the line or 
reviewing the PNG Ports regulatory 
contract amongst others. They have 
done a lot in their respecƟve divisions 
and I would like to take this Ɵme to 
acknowledge them for their efforts 
throughout this quarter. Despite some 
challenges, you have worked hard for 
the good of the people of this naƟon.  

We encourage you to take some 
Ɵme to read more about some of our 
stories for this quarter and we hope 
you find them interesƟng and in-
sighƞul. If you have any comments of 
queries, please contact our Media & 
PublicaƟons Desk on 312 4600 or 
email: infor@iccc.gov.pg or           
ncholohei@iccc.gov.pg   

Our Offices: 
Head Office 
Independent Consumer & CompeƟƟon  
Commission 
2nd Floor, Post Office Bldg 
P.O Box 6394 
Boroko, NCD 
Ph: 312 4600 
M: (675) 7693 3005 
 
Email: infor@iccc.gov.pg  

Momase 
ICCC 
P.O Box 448 Lae, MP 
Ph: 472 2859 
Email: momase@iccc.gov.pg or  
 
Highlands 
ICCC 
P.O Box 1581 Mt Hagen, WHP 
Ph: 472 2859 
Email: highlands@iccc.gov.pg 

New Guinea Islands 
ICCC 
P.O Box 461 Kokopo, ENB 
Ph: 982 9711 
Email: islands@iccc.gov.pg 
 
Southern 
ICCC 
P.O Box 6394 Bko, NCD 
Ph: 312 4600 
Email: southern@iccc.gov.pg 

Mr. Paulus Ain 

FROM THE COMMISSIONER’S DESK   

Partnerships forged… The Independent Consumer and Competition Commission (ICCC) has recently signed Memorandum 

of Understanding (MoU) with the Eastern Highlands and New Ireland province recently. ICCC Commissioner and Chief Executive 
Officer, Mr. Paulus Ain said this signing will now add to the MoUs signed with 12 other provinces. He said it is another milestone to 
celebrate as it open doors for effective ICCC’s extension work in the provinces.  
Left: ICCC Commissioner Mr. Paulus Ain (third from left) and Eastern Highlands Provincial Administrator Mr. Allen Los after signing the 
MoU as witnessed by ICCC and EHP officers. 
Right: Mr. Ain, seated (second left) with New Ireland Provincial Administration, Mr. Richard Andia during the MoU signing between ICCC 
and NIPA. ICCC Media 
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EHP administraƟon welcomes ICCC 
THE Eastern Highlands Provincial Ad-
ministraƟon has welcomed the Inde-
pendent Consumer and CompeƟƟon 
Commission (ICCC) to engage ICCC 
agents in the province. 

Eastern Highlands Provincial Admin-
istrator Mr. Allen Los made this wel-
come during the signing of a Memo-
randum of Understanding between 
the provincial government and the 
ICCC in June 2024. 

Mr. Los said EHP is a big province 
and there is a need for ICCC’s pres-
ence on the ground. 

“We would like to invite you back to 
the province and we need to extend 
our services right into the rural areas 
where people are being deprived of 
unfair compeƟƟon and the prices are 
too high for them,” Mr. Los said. 

“They should be fairly treated in 
terms of goods and services.” 

He assured the ICCC that the pro-
vincial administraƟon office will sup-
port its (ICCC) work in the province 
like other external partners they have. 

ICCC Commissioner and Chief Exec-

uƟve Officer, Mr. Paulus Ain said extend-
ing ICCC work into other centers has 
been challenging with limited resources.  

“This is a huge responsibility with lim-
ited resources but with your commit-
ment to partner and support this work, 
we will work together to serve the peo-
ple of Eastern Highlands province,” Mr. 
Ain said. 

“It is equally important to let the peo-
ple know that the prices of goods and 
services that conƟnues to affect the peo-

ple of this country is not as a result 
of ICCC’s failure to be out there, the 
ICCC has covered the districts, towns 
and provinces. 

“The issue we have at the mo-
ment is inflaƟon issue and that is 
outside of ICCC’s responsibility. We 
are managing the price as a result of 
inflicted inflaƟon and once that is 
addressed collecƟvely, this pricing 
issue can be addressed adequately,” 
Mr. Ain added. 

Policing is everyone’s business… We recently presented some office consumables to Badili Police Station in Moresby 

South. In an act of kindness, we purchased and presented printer cartridges and A4 paper to assist with their work. Legal Officer, 
Samson Hirowa, on behalf of the ICCC said this gesture was part of ICCC’s supporting the work of Police. “Policing is everybody’s 
business, we reported a complaint and at that time we realized that the office had a shortage of office consumables where I request-
ed the management’s assistance in purchasing these items,” Hirowa said. Acting Badili Police Station Commander, Sergeant Mackrol 
Polo acknowledged the items adding that such aids like this makes their work effective. ICCC’s Legal Officer, Mr. Samson Hirowa, 
second left presenting the office consumables to Acting Badili Police Station Commander, Sergeant Mackrol Polo in the 
presence of other police officers. ICCC Media 

Eastern Highlands Provincial Administrator Mr. Allen Los high-
lighting the importance of having ICCC in the province. ICCC Media 
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PAPUA New Guinea’s compeƟƟon regu-
lator, the Independent Consumer and 
CompeƟƟon Commission (ICCC) clarifies 
the merger and acquisiƟon rules in the 
country. 

Before a packed conference room 
during the 39th Australia PNG Business 
Forum and Trade Expo in Gold Coast, 
Australia, Commissioner and Chief Ex-
ecuƟve Officer, Mr. Paulus Ain reiter-
ates the need for companies to noƟfy 

ICCC’s mergers and acquisiƟon role clarified 
the ICCC of any pre-merger acƟvity if 
the transacƟons are likely to cross 
the thresholds. 

"The legislaƟve amendment done 
in 2018 requires businesses to noƟfy 
ICCC for clearance if one of these two 
thresholds are met: 1) The 
transacƟon value of the acquisiƟon 
exceeds K50 million; 2) the proposed 
acquisiƟon is likely to increase the 
market share of the acquiring 

business by 50% or more," Mr. Ain 
said. 

"The 2018 amendment gave teeth 
to the pre-merger noƟficaƟon 
process and made it mandatory if 
either one of the two thresholds 
were crossed. 

"Failure to noƟfy the ICCC of a 
noƟfiable acquisiƟon results in a 
default penalty of K750,000 fine,” he 
added. 

Morobe covered… 129 shops in two weeks under the usual rainy weather, our Morobe Team covered Morobe. Team Leader 

and ICCC Momase Regional Manager, Ms. Pamela Ipambonj said during the inspection, 55 shops were found to be non-compliant. As 
is, the shops were issued with Infringement Notices (INs) on the spot and were instructed to appeal their case should they feel their 
price increase was genuine and ICCC Pricing team will deliberate on it. The ICCC understands that shop owners need to recover their 
costs but urged shop owners not to take advantage of their shop location or others to impose unnecessary price increase. 
ICCC Commissioner and CEO, Mr. Paulus Ain said those increases must not be too excessive, meaning above 10%. Team Morobe 

Some members of the Mergers & Adjudication 
team from the Competitive Markets & Fair Trade 
Division who screen and process all applications 
that come in before a decision is made.  

Commission Ain presenting during the 
39th Australia PNG Business Forum and 
Trade Expo in Gold Coast, Australia 
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GnC cleared to acquire all shares in POSCO PNG 

Product safety, standards at border vital: ICCC Officer 

g FROM PAGE 1 
 

“Hence, this current market struc-
ture and the level of compeƟƟon 
would remain the same post-
acquisiƟon. Market concentraƟon and 
barriers to entry and expansion levels 
would not be enhanced in any way. 

“With regard to right of first refusal 
(“ROFR”), some local players in the 
industry raised concerns that they 
should be given first preference to 
make their offer to acquire. Whilst this 
is considered an appropriate concern, 
the ICCC understands that there is no 
strict legal requirement with respect to 
how ROFR can be exercised. If there 
are any, the concerned person(s) can 
pursue their concern through that 
avenue.” 

Furthermore, the ICCC understands 

that POSCO PNG had approached 
relevant State corporaƟons prior to 
entering into the sale agreement with 
GnC, however, there was no interest 
from them.  

“In terms of the concerns relaƟng to 
the Proposed AcquisiƟon negaƟvely 
impacƟng the State’s effort in dealing 
with electricity maƩers and the 
potenƟal flow on impact on the 
consumers in the Lae/Ramu Grid, the 
ICCC notes that the ICCC Act limits it 
to only make decisions on compeƟƟon 
grounds under the Clearance process,” 
Mr. Ain said.  

“The ICCC to use its discreƟonary 
power to direct GnC to apply for 
authorizaƟon, the ICCC considers that 
whilst this is discreƟonary, it should be 
applied where the ICCC considers that 
the transacƟon in quesƟon was likely 

to raise some compeƟƟon concerns. 
Even under the AuthorizaƟon process, 
the ICCC is required not to oppose a 
transacƟon that does not raise 
substanƟal lessening of compeƟƟon 
concerns. 

“Whilst the above comments from 
the stakeholders are important, the 
process of Clearance require the ICCC 
to only consider whether or not the 
Proposed AcquisiƟon would 
substanƟally lessen compeƟƟon in any 
markets.  

Therefore, comments that were not 
compeƟƟon related were not taken 
into consideraƟon. 

“Therefore, the ICCC proceeded to 
give clearance on the Proposed 
AcquisiƟon as it would not 
substanƟally lessen compeƟƟon in any 
markets in PNG,” Mr. Ain said. 

AS part of our consumer awareness 
drive, we welcomed an opportunity to 
facilitate the work of ICCC through a 
presentaƟon to a new batch of PNG 
Customs Officers. 

RepresenƟng the Independent Con-
sumer and CompeƟƟon Commission, 
InvesƟgaƟon Officer, Mr. Seri Tau-Vali 
said it is important to create such net-
work with sister-agencies like PNG 
Customs to serve the best interest of 
the consumers. 

He said with Customs mandate in 
Border protecƟon, they can monitor 
products entering PNG borders. 

Basing off his presentaƟon on con-
sumer protecƟon, he highlighted the 
need to understand Product ban, 
Product Recalls, Product Standards 
and Packaging Compliance. 

He further clarified that if a parƟc-
ular product is banned or recalled, 
ICCC will share the informaƟon with 
Customs officers to ensure the prod-

uct does not get onto the shop 
shelves. 

Meanwhile, PNG Customs Human 
Resources and Training officer 
acknowledged ICCC’s parƟcipaƟon 
in the training saying it was good 
for the new officers to know where 
and who to go to. 

They anƟcipate signing a Memo-
randum of Understanding with the 
ICCC for future and strengthened 
collaboraƟons. 

ICCC’s Consumer Protection Division Executive Manager, Mrs. Jacqueline Atua-Waffi and Investigation Officer, Mr. Seri Tau-Vali explaining 
some of the processes and procedures of reporting complaints during a PNG Customs Core Skills Training. ICCC Media 
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 IT is a cliché but indeed true that in a 
small yet significant event, the New 
Ireland Provincial administraƟon has 
forged partnership with the Independ-
ent Consumer and CompeƟƟon Com-
mission (ICCC). 

Followed by a true New Ireland way 
of strengthening a relaƟonship, the 
ICCC Commissioner and Chief ExecuƟve 
Officer, Mr. Paulus Ain signed a Memo-
randum of Understanding (MoU) with 
the AcƟng New Ireland Provincial Ad-
ministrator, Mr. Richard Andia. 

This was not a mere signing but 
bringing and placing ICCC in the prov-
ince to address consumer issues and 
concerns. 

ICCC Commissioner and Chief Execu-
Ɵve Officer, Mr. Paulus Ain who offici-
ated the signing said what came with 
the partnership was the cerƟficaƟon 
and endorsement of two Business De-
velopment Officers in the province to 
carry out some funcƟons of ICCC as 
ICCC agents. 

“ICCC has a number of roles that it 
plays amongst other responsibiliƟes 
but with limited resources, we are not 
able to be in all the provinces and the 
best way possible was to have agents 

ICCC, New Ireland partner to engage ICCC agents 

on the ground,” Mr. Ain said. In a wel-
coming gesture, the AcƟng New Ire-
land Provincial Administrator, Mr. 
Richard Andia echoed Commissioner 
Ain’s comments saying its been a 
dream come true for them to sign the 
MoU with ICCC. 

“This MoU gives us the pathway on 
how we can work towards protecƟng 
our consumer rights,” Mr. Andia said. 

“Being a mariƟme province, we are 
cut off from the other centers and 

freight cost alone is quite expensive. 
But this signing would give us the ave-
nue to work together to protect our 
consumers and promote the business 
and investment in the province.” 

This MoU marks the fourth and final 
partnerships between the ICCC and 
provinces within the New Guinea Is-
land region. 

ICCC has exisƟng contract with the 
Autonomous Region of Bougainville, 
West New Britain and Manus. 

Top: ICCC’s Commissioner and CEO, Mr. Paulus Ain with Acting New Ireland Provincial Administrator, Mr. Richard Andia with the signed 
MoU document in the presence of the two newly appointed New Ireland ICCC agents, Mr. John Tio Guria and Ms. Florence Pingga during 
the signing in Kavieng, New Ireland Province. Bottom left: Mr. Andia presenting a New Ireland traditional ‘Mis’ necklace to Mr. Ain as sign 
of strengthening their partnerships. Right: Mr. Ain and Mr. Andia exchanging the MoU documents to sign on their respective parts. ICCC 
Media 
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THE two agents from New Ireland 
province have been encouraged to 
carry out their ICCC agent duƟes 
without fear or favor, acƟng New 
Ireland Provincial Administrator, Mr. 
Richard Andia told the two newly 
appointed ICCC agents. 

“You must do your job correctly, 
you know the regulaƟons and what 
ICCC expects from you and when you 
approach businesses, do it in the 
right manner, and you must under-

stand that they also have rights,” he 
said. 

“You must understand the ICCC’s 
mechanism, processes and procedures 
to address them. Do not abuse your 
posiƟon to inƟmidate any business 
houses. I will terminate your contract 
if I find out about any misconduct.” 

ICCC Commissioner and Chief Execu-
Ɵve Officer, Mr. Paulus Ain welcomed 
the agents on board and reiterated 
saying with this job, there is serious 

potenƟal for compromises. “If you 
are genuine for your own people, 
serve with your heart and if you 
start to compromise, you are pass-
ing on a disease to your family, while 
it’s not a threat, it’s something for 
you to think about,” he added. 

“We welcome you on board and 
we are looking forward to seeing 
you wearing our vests and IDs, 
standing in shops and doing the 
work of ICCC.” 

New agents told to work without fear or favor 

Pictures of the new ICCC agents taken through a shop and fuel inspection after their 
two-day training in Kavieng, New Ireland Province. After theory and practical training, 
they were certified to perform their duties as ICCC agents. ICCC Media 
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THE ICCC Trade Measurement Inspec-
tors, under the Trade Measurement 
Act and the Weight Measurement 
RegulaƟon (the laws), are obliged to 
cerƟfy weighing and measuring instru-
ments in the country. 

The laws empower them to carry 
out inspecƟons and verify that weigh-
ing and measuring instruments 
(scales) have the correct weight read-
ing to cater for respecƟve industry’s 
needs. 

Like every year, the inspectors are 

currently doing their annual rouƟne 
checks at some of the major companies 
in the aviaƟon, petroleum, agriculture 
and other industries. 

“For all, the rouƟne check is mandato-
ry for safety, and the scales are verified 
and cerƟfied for their respecƟve weigh-
ing and measuring purposes,” the in-
spectors said. 

At the weighing and measuring sites, 
the inspectors test the weights and 
measures on various scales to verify the 
scale reading, ensuring there are no 

excessive errors or discrepancies in 
grams compared to the previously cer-
Ɵfied standard weights and measures.  

Should any discrepancies be found, 
cerƟfied technicians then calibrate the 
scale reading to maintain correct 
weights. The ICCC has applauded its 
clients for being compliant and always 
proacƟve in ensuring their scales are 
verified and calibrated consistently. 

Pictured are recent rouƟne-checks 
carried out at various companies in the 
petroleum and aviaƟon industries. 

A worker piling 100kg weights to confirm weight measurements at 
a concrete batch plant outside Port Moresby. ICCC Media 

ICCC investigation officers confirming scale reading on a scale 
used by Pacific Helicopters Limited. ICCC Media 

ICCC and Brian Bell Electrical officers loading weights and confirm-
ing the reading on a scale at the PNG LNG site outside Port Mores-
by. The Brian Bell team will be calibrating the scales and ICCC 
officers to ensure the readings and correct. ICCC Media   

ICCC’s Bill Boiu checking a scale used at 
TropicAir Limited’s cargo area. ICCC Media 
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FROM Kainantu in Eastern Highlands 
to Tari town in Hela, our staff inspect-
ed more than 100 shops in two weeks. 

Deployed into two teams, the lower 
highlands team covered Eastern High-
lands and Chimbu while the upper 
highlands team covered Jiwaka, West-
ern Highlands, Hela, Southern High-
lands and Enga. 

It was no easy task to check every 
shop shelf on all brands sizes of Ɵnned 

Price inspecƟon exercise covers Highlands area 
fish, Ox & Palm, rice, sugar, flour, 
cooking oil, frozen chicken and meat 
products, soap (laundry & bath) and 
baby formula, but our officers success-
fully carried out the exercise within 14 
days. 

This Price InspecƟon exercise under 
the Price Measure No.4 as covered in 
many of our previous publicaƟons, 
was aimed at ensuring traders or shop 
owners do not over charge consumers 

on the prices of these basic goods. 
ICCC Commissioner and Chief Exec-

uƟve Officer, Mr. Paulus Ain acknowl-
edged that some business houses 
were compliant during this inspecƟon 
unlike in the past. 

“Shops are now starƟng to ensure 
they are compliant with the Price 
Measure as they show evidence of 
communicaƟon trail with our ICCC 
pricing team,” Mr. Ain said. 

Team Upper and Lower Highlands inspecting shops from 
Eastern Highlands to Southern Highlands and Enga prov-
inces and completing more than 100 shops in two weeks. 
ICCC Media and supplied pictures 
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“I AM privileged to get this power by 
the ICCC, I’ve been receiving a lot of 
complaints in town of price increase 
and its only fiƫng to be given that 
representaƟon as an agent.” 

John Tio Guria is one of the two 
newly appointed ICCC agents in New 
Ireland Province who was cerƟfied to 
perform some funcƟons of the ICCC. 

Guria, from East New Britain Prov-
ince, has been working in New Ireland 
for over 14 years and is currently the 
provincial commerce division advisor. 

Commissioner makes appear-
ance… Independent Consumer and 

Competition Commission Commissioner 
and Chief Executive Officer, Mr. Paulus 
Ain, second left, joins our Lower High-
lands team in the price inspection exer-
cise in Goroka, Eastern Highlands. Dur-
ing the inspections, Mr. Ain takes at least 
a day or two to visit his officers in respec-
tive provinces for radio awareness with 
National Broadcasting Corporation (NBC) 
provincial radios. His radio sessions in-
clude, NBC West New Britain, NBC East-
ern Highlands, NBC Western Highlands 
and NBC Morobe. After his sessions, tries 
to squeeze in a quick walk in the shops 
with the teams mainly to show presence 
and boost their work moral.  

He said the last training for busi-
ness development officers (BDOs) 
was done in the 1990s and it’s been a 
long Ɵme. 

“The wholesalers and retailers 
know that this funcƟon is missing in 
the province and now that it’s being 
revived, people will start complying. 
Business houses have already been 
made aware of this aŌer our visit to 
the shops during our training. And I 
am happy to perform this funcƟon of 
the ICCC in the province,” he said. 

New Ireland Provincial Commerce Division 
Advisor and ICCC Agent Mr. John Tio Gu-
ria 

Commissioner Ain, second left, with Lower Highlands team in Goroka, EHP. Bottom left: 
Mr. Ain at an NBC Radio station for a radio show. Bottom right: Team Morobe joins Mr. 
Ain in a media conference in Lae, Morobe province. ICCC Media 
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AFTER a two-hour drive into the 
misty mountains of Lufa district, 
Eastern Highlands Province, our 
officers were welcomed by curious 
locals who followed them 
everywhere in this only shop in the 
government staƟon. 

Walking in and out of shops to 
check prices can be Ɵring but it's 
rewarding when you get posiƟve 
feedbacks from consumers while on 
the job. 

They wanted to know what was 
going on and for some, they 
recognized the uniforms. One could 
actually see them spelling out 'ICCC' 
at the corner of their mouths. 

"(Mipela hamamas tru lo yupela 
kam lukim dispela stoa, em wanpela 
stoa tasol na prais bilong ol kaikai 
iantap tru). We are glad you came to 
check this shop because it's the only 
shop in the staƟon and is really 
expensive," one of the locals said. 

"PlanƟ taim, mipela painim hat 
tasol mipela save go lo stoa lo baim 
kaikai. Most Ɵmes, we don't have a 
choice but to go and buy our food 
there. Mipela laikim olsem yupela 
imas toktok lo papa blo stoa lo 
daunim prais bilong ol kaikai. We 
want you to talk to shop owner so 

he could lower the prices," they said. 
They had a lot of quesƟons but 

also gave Ɵme to our officers to 
clarify some doubts. 

ICCC officers clarified that this 
price inspecƟon exercise is only to 
check prices of certain basic items 
and not everything.  

Consumer awareness in rural areas crucial 

"Wok bilong mipela long sekim 
prais bilong ol kaikai wer umi save 
kaikai long olgeta dei, kain olsem 
rais, Ɵnpis, Ɵnmit, flawa, suga na 
oil. This exercise is to check prices 
of rice, Ɵnned fish, Ɵnned meat, 
flour, sugar and oil amongst 
others," the officers explained. 

Team WNB… The officers in Team 

WNB who inspected a total of 40 shops 
in Kimbe and Bialla. They noted, the 
retail prices for sugar, flour, cooking oil 
and laundry soap (especially waswas 
soap) has decreased compared to last 
year’s prices. Team Leader Isidore Mis-
sion said from observation, it was under-
stood that some traders were changing 
their prices overnight after being in-
formed by other traders about the price 
inspection exercise in the province. The 
ICCC Officers in Kimbe, West New Britain 
Province for a two-week long price in-
spection. ICCC Media 

 _______________________________ 

Lower Highlands team doing aware-
ness with locals in Lufa District, East-
ern Highlands Province. ICCC Media 
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All informaƟon in this newsleƩer has been 
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tronically or printed copies. 
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Independent Consumer & CompeƟƟon  
Commission 

P.O Box 6394, 
Boroko,  

NCD 
 
 

Contact: ncholohei@iccc.gov.pg 

CONTACT DETAILS 

HEAD OFFICE & SOUTHERN REGION 
2nd Floor, Post Office Building 
Nita Street, Boroko 
P.O Box 6394, Boroko 
National Capital District 
Papua New Guinea 
M: (+675) 7693 3005 
F: (+675) 325 380 
E: southern@iccc.gov.pg 

 

HIGHLANDS REGIONAL OFFICE 
Tininga Central Building,  
Suit 4,Level 1 
P.O Box 1581  
Mt Hagen 
Western Highlands Province 
Papua New Guinea 
T: (+675) 542 1356 
E: highlands@iccc.gov.pg 

MOMASE REGIONAL OFFICE 
2nd Level, Nambawan Supa Haus 
P.O Box 448, Lae 
Morobe Province 
Papua New Guinea 
T: (+675) 472 2859 
M: (+675) 7531 4319 
F: (+675) 472 6788 
E: momase@iccc.gov.pg 

ISLANDS REGIONAL OFFICE 
Ground Floor, Matanitu Building 
P.O Box 461, Kokopo 
East New Britain Province 
Papua New Guinea 
T: (+675) 982 9711 
M: (+675) 7546 5067 
F: (+675) 982 9712 
E: island@iccc.gov.pg 

CONSUMER COMPLAINT 

TOLL FREE NUMBER: 180 3333    

Contactable during business hours 
Monday – Friday (Not public holiday) 

8am to 4.30pm 


